
About Genesis

We strive to provide an honest service for our customers and their vehicles, always treating our customers with the
utmost respect and professionalism. Today's automobiles and RV's are technologically advanced, and our goal is to keep
our technicians up on the current technology, so that we will be the leader in repair services in Washington.  Our
technicians are highly trained and provided with a clean, safe work environment which leads to happy employees who do
an outstanding job. Please call to set an appointment or with any questions you have (253) 473-2336.  Thank you.Office
Hours:  Monday - Friday 7:30 a.m. to 6:00 p.m.  Earlier or later appointments are available upon request.Night Drop Off: 
You may leave your vehicle at Genesis after hours or on weekends.  You will find a black box at the front entrance door,
in the box are envelopes with instructions that are self explanatory.  PLEASE NOTE:  Please leave you vehicle key(s) at
the time you leave your vehicle by placing the envelope in the mail slot on the entrance door.  Email:  You may email
Genesis after hours or on weekends to set an appointment (See "Contact Us" on main menu).  Emails are checked
routinely and responded to the same day; however, in some cases, due to cell phone and/or computer service
unavailability, they will be responded to on Monday.Loaner Vehicles:  First come first serve.  Please ask at the time
appointment is scheduled.  Thank you.
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